SMS Alerts from CDBL - Terms & Conditions of Service
1. SMS Alerts from CDBL 

a) Central Depository Bangladesh Limited (CDBL) provides SMS Alerts of transactions in the Central Depository System (CDS) of CDBL to registered BO Accountholders having mobile phones who have subscribed to CDBL’s SMS Alerts Service by filling in the prescribed SMS registration form. This Terms & Conditions must be signed and dated as indicated and sent to CDBL along with SMS registration form. 

There is a onetime registration fee of Taka 200

Standard SMS charge currently Taka 2.30 (including VAT) is applicable for each SMS Alert of 5 debit / credit transactions. Multiple SMS Alerts will be sent in case of more than 5 debit / credit transactions and will be charged accordingly

b) SMS Alerts are available to BO Accountholders having local mobile phones in Bangladesh.
c) In case of Joint BO Accountholders, the service will be available only to first Accountholder’s mobile number. 

d) In case of Institutional BO Accounts, the service will be available only to one duly authorized mobile number.
e) Grameenphone and Aktel mobile phone subscribers will receive SMS Alerts from CDBL automatically after 7pm daily. Maximum of 5 debit / credit transactions will be provided in each SMS Alert. Multiple SMS Alerts will be sent to cover more than 5 transactions.

f) Subscribers of mobile phones of other mobile operators i.e. BanglaLink, Teletalk, CityCell and Warid will have to follow the push-pull steps to receive their SMS Alerts from CDBL as follows 
From message option type CDBL and send to 4636 number and CDBL SMS Alerts Service will send a reply SMS with last debit / credit transactions instantaneously. Multiple SMSs will have to be sent in case of more than 5 debit / credit transactions 
2. SMS Alerts Content
Content of SMS Alerts (SMS Alerts or Push-Pull SMS) are debit and credit transaction details which will be sent to the registered mobile numbers of BO Accountholders daily after 7pm. Format and example of content of SMS is given below:
	SMS Format
	Example

	BOID

Transaction Date

Scrip name – Quantity – Dr (Debit) / Cr (Credit)
Scrip name – Quantity – Dr (Debit) / Cr (Credit)
..

..

..

SMS no. / total SMS

For discrepancies
	1201230012345678
09-02-2009

ABBANK 100 Cr;

EXIMBANK 200 Dr;

TITASGAS 100 Cr;

TITASGAS 100 Dr;

ISLAMIBANK 50 Cr;

SMS 1/1;

For queries, contact your DP


3. Obligations

a) Any change in mobile number must promptly be intimated to CDBL by the BO Accountholder.
b) Any discrepancies or errors in SMS Alerts received must promptly be notified to the Depository Participants and CDBL (via email cdbl@bol-online.com) by the BO Accountholders. 

4. Limitations
BO Accountholders of CDBL registering and subscribing to CDBL’s SMS Alerts Service acknowledge that

a) SMS Alerts will be provided subject to availability of sufficient balance in the registered pre-paid mobile phone number.
b) SMS Alerts will be received only if the mobile phone is in ‘ON’ mode to receive SMS. 

c) SMS Alerts may not be received if their mobile phones are beyond the network coverage of their Mobile Operator
d) Readability, accuracy and timeliness of providing the SMS Alerts depends on many factors including the infrastructure, connectivity and other systems of the mobile operator and CDBL cannot be held liable in any way whatsoever for any non-delivery, delayed delivery or distortion of the SMS Alerts. 

5. Discontinuation / Termination

SMS Alerts Service may be discontinued by CDBL for a specific or indefinite period, with or without giving any prior notice for security reasons or system maintenance or for such other reasons as may be warranted at CDBL’s sole discretion. CDBL may also discontinue the SMS Alerts Service at any time without specifying any reason or giving any prior notice.
6. Declaration and Signature

I hereby acknowledge that I have read and understood the aforesaid terms & conditions and agree to comply with them.

 
 dd/mm/yyyy            Mobile number                            Full Name                                                                  Signature



























